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SPEAKER DISCLOSURE

Relevant Financial Relationships:
« Laura Kearns is an employee of Widex USA and receives financial compensation.

Relevant Nonfinancial Relationships:
= There are no nonfinancial relationships.
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YOUR WIDEX TEAM

Geza Verik

Regional Sales Manager
Geza.Verik@widexsound.com
630-383-1519

Jenifer Schaefer

Inside Sales Representative
Jenifer.Schaefer@widexsound.com
718-360-1145

Laura Kearns Au.D

Clinical Education Specialist
Laura.Kearns@widexsound.com
502-965-0077
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AGENDA

= The modern patient and the barriers to reaching them

= Physics of signal processing delay and why it matters to today’s patients
« Well-being and the use of music and mixed sound therapy for relaxation
= The use of Al in patient empowerment
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WHO IS THE MODERN PATIENT?

JIDEX

10



WHAT DO PATIENTS WANT IN A HEARING AID?

Natural
Sound

11

Complete
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TREAT THE
WHOLE PERSON

PERSONALIZE INDIVIDUALIZE CUSTOMIZE
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PERSONALIZE >

INDIVIDUALIZE >

hAdhdh 4

CUSTOMIZE >

Creating something to meet someone's individual

requirements

To adapt to the needs or special circumstances of
an individual

When a user manually makes changes to achieve
their preferred experience

W

=

IDEX



15

PERSONALIZE >

INDIVIDUALIZE >

hdhd ©

CUSTOMIZE >

Creating something to meet someone's individual

requirements

To adapt to the needs or special circumstances of
an individual

When a user manually makes changes to achieve
their preferred experience
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FOCUS ON THEIR PRIORITIES

Mult-Talker
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WHY WIDEX
B 10x ® s0%

.5ms

The faster an amphfied ___ Why does ____ of wearers agree the _ Howcan as many wearers are _ Whatelse ___ of wearers with tinnitus
sound gets to your ear, that matter? sound Is natural and clear that help? very satisfled In nolsy can Widex experienced a reduction
the more accurately It1s with greater satisfaction backgrounds using offer? of tinnitus severity using
presented to the brain. participating In dally life? PureSound™ with Widex SoundRelax™*
Widex delivers sound ZeroDelay™ compared
fastest, by far' to other hearing alds®

WHAT ARE YOUR PRIORITIES

Hearing . Comfort Speech Conversation  Appreciating  Conversation Multi-Talker
Comerion on Mobie Enfoying in Loud Hearing Loound . Enhancement _inNoise High Fidelty _Outdoors Conwersalion ¢ onversation
MNoise in Notse (Restaurant) (Wind Nouse) (Family Dinner)
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WHICH WIDEX MOMENT FITS YOU BEST

Moment 440

Performance
and
Personalization

Connectivity
and Control

Sound Quality
and Tinnitus

Management

Professional recommendation:

Moment 330

+ 12 Channels

« 7 Sound Classes

« Improved Moment 220
Locallzation

+ Standard Speech + 10 Channels
Enhancer * 4 Sound Classes

* Direct Streaming' * Direct Streaming'

* Moment App with * Moment App with
MySound Al' MySound Al'

« Tonelink App « Tonelink App

* Industry-leading * Industry-leading
ZeroDelay ZeroDelay
Technology' Technology'

« Natural Sound « Natural Sound

« Audibility Extender  + Audibility Extender

* Widex SoundRelax * Widex SoundRelax
and Zen and Zen

' Siugoci C, Kuk F, Korhonen P, Rupesto N. Neural encoding of the stimulus envelope faciiitated by Widex ZeroDelay technology.

HiEaring Review 2020:27(8):28-31.

* Bamng LW, Townend O, Heimink D. Sound quatity in real lite-Not just for experts. Hearing Review. 2021,28:27-30,
' Baming LW, Townent O, Hesmink D. Sound quality for ait The benefits of uitra-fast signal procassing in hearing aids. Heanng Review,

202%28(9).32-35.

‘Bamglw.cy;grans.lﬁmn.WAM,WD,Mmmmmmmmmrmm

2023,

*Must have 2.4 GHz enabled hearing aid paired to Appie” (00S) or Androld™ (ASHA) phone. 'Avagable In RIC and BTE models,

Apple. the Appie 1ogo and IPhone e
U5. and other countries. App Stora 15 3 service mark of Appie inc

Androi, Googie Piay and the Googee Piay 1000 are tradamarks of Googe Inc.
Widex 15 3 registered trademark of WSAUD A/S. CRM22M/0623

of Appie Inc. reg

inthe

RIC AND BTE MODELS

Sg.6.0101
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SOUND LIKE NO OTHER

SheersRICRD RIC 312D RIC10 BTERD BTE13D
Rechargeabie @ L]
2.4 GHz Appie* & - ™ ™ ® ®
DEX™ Compatiie @ @ [ ] [ ] a
teiecol Sound it~ @ (] (]
ITE MODELS
) ..h .o
b H/ . : J J
CIC-M cic IM/1p xp
DEX Compatible [ ] L L
Tolecoll
CUSTOMIZE YOUR COLORS
RIC/BTE ITE
Tech Black Titanum Groy Siiver Groy Dark Chorry Chestnut Brown Light Beige
(S8 00) (21 19 116) a1s (025)
Goklon Brown Honey Blonde Autumn Besge Pearl White Deoep Blue Medium Brown
120) (114 12y (068) aze) (028)
SportyRed  Mediterrancan Turquotse  Shocking Pink Dark Brown
(076) ©78) @7 aen
Piease scan this QR code
1o check mobile device
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Feedback test Sensogram (8/21/2023)
Insertion gain vs frequency (in-situ) dB HL




THE PHYSICS OF DELAY AND WHY IT MATTERS

Frequency
response of
sound at

Smooth eardrum with

frequency
response of

characteristic
comb filter
effect

the original
sound signal
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ARE YOU FITTING OPEN?
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Occluded
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VE

Normal

Real-ear response (dB SPL)

Balling, L. W., Jensen, N. S., Caporali, S., Cubick, J., & Switalski, W. (2019). Challenges of
Instant-Fit Ear Tips: What Happens at the Eardrum? Hearing Review, 26(12), 12-15.
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ARE YOU FITTING OPEN?

Vent effect [dB]

10+ Round 1-vent it Sleeve vented 11 Sleeve power

Vent effect [dB]

125 250 S00 1k 2k 4k 8k 125 250 500 1k 2k 4k 8k 125 250 500 1k 2k 4k 8k
Frequency [Hz] Frequency [Hz] Frequency [Hz]

Balling, L., Caporali, S., Cubick, J. (2023) Sound Quality and Comfort
with Instant Ear-tips: From the Lab to Real Life. WidexPress, 49.
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MEASURES OF GROUP DELAY
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MEASURES OF GROUP DELAY

Unacceptable
10

Group delay (msec)
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MEASURES OF GROUP DELAY

Unacceptable
10

T @ Tolerable
Q
(V)]
£
> 6 Acceptable
2
a 4
)
o
O 2
Stone et al.(2008) reported an
0 upper limit for delay of 5-6ms

500 1000 2000 4000 8000 for acceptable performance in
an open fitting.

Frequency (Hz
28 quency (Hz) ﬂ"jIDEX



MEASURES OF GROUP DELAY

Unacceptable
10

o Tolerable
n
E
= Acceptable
E —
o
S
2 2 =l Low Delay
O
0

500 1000 2000 4000 8000
Frequency (HZ) Balling LW, Mosgaard LD, Helmink D. Signal

M Manufacturer 1 M Manufacturer 2 M Widex Universal m Widex PureSound processing and sound quality. Hearing Review.
2022;29(2):20-23.
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WHY DON’T ALL HEARING AIDS DELIVER LOW DELAY?

One answer is filter bank design...

A filter bank is an array of filters that separate the input signal into multiple components for
digital signal processing.

Microphones

. = % Receiver

A/D = =t

))) — — DSP S E/—A+ ‘ )))
= FILTER BANK Signal

Choices made in filter bank design greatly influence the resulting signal quality.

: JIDEX



WHY DOES THE FILTER BANK DESIGN MATTER?

Frequency-Domain Filter Banks

HIHN
b

= All bands must be the same size

= The narrow bands result in long delay and
low sampling rate

= Easier for the manufacturer with less
burden for complex computations and
easier power management

= Potentially poorer for the patient as it
introduces the risk of comb filter
distortion and limitation on sound quality

Balling, L.W., Mosgaard, L.D., & Helmink, D. (2022). Signal Processing and Sound Quality. Hearing Review, 29 (2), 20-23.

34

Time-Domain Filter Banks

@
i

Flexibility to set different bandwidths

Supports matching critical hearing bands and
allows low delay processing

= Better for the patient with processing that
matches the ear and preserves the signal
as completely as possible for natural sound

= Makes signal processing design harder for
the manufacturer, but is better for natural
sound

VI IDEX
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WHY DOES THE FILTER BANK DESIGN MATTER?

Frequency-Domain Filter Banks

HIHN
b

= All bands must be the same size

= The narrow bands result in long delay and
low sampling rate

= Easier for the manufacturer with less
burden for complex computations and
easier power management

= Potentially poorer for the patient as it
introduces the risk of comb filter
distortion and limitation on sound quality

Balling, L.W., Mosgaard, L.D., & Helmink, D. (2022). Signal Processing and Sound Quality. Hearing Review, 29 (2), 20-23.
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Time-Domain Filter Banks

@
i

Flexibility to set different bandwidths

Supports matching critical hearing bands and
allows low delay processing

= Better for the patient with processing that
matches the ear and preserves the signal
as completely as possible for natural sound

= Makes signal processing design harder for
the manufacturer, but is better for natural
sound
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PATIENT OUTCOMES WITH LOW DELAY

Objective
Measures

N\
S

[ 4

[ 4

36

Subjective Preference
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NEURAL ENCODING OF SPEECH

Electroencephalography (EEG) measures the electrical
signals from the brain

/dal stimulus

— stimulus
— envelope

Amplitude

Slugocki C., Kuk F., Korhonen P., & Ruperto, N. (2020). Neural encoding of the
stimulus envelope facilitated by Widex ZeroDelay™ technology. Hearing Review,
27(8), 28-31.

37




NEURAL ENCODING OF SPEECH

» Using EEG to measure neural response to
speech

= 16 participants with mild-to-moderate hearing
losses

« PureSound™ with 0.5 ms group delay and two
other manufacturers’ premium products with 6
ms & 8 ms group delay

» Fit to NAL-NL2 using each manufacturer’s
defaults settings for open eartips

Slugocki C., Kuk F., Korhonen P., & Ruperto, N. (2020). Neural encoding of the
stimulus envelope facilitated by Widex ZeroDelay™ technology. Hearing Review,
27(8), 28-31.

38
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NEURAL ENCODING OF SPEECH
WHAT DO YOU THINK THIS MEANS FOR YOUR PATIENTS?

AT THE BRAIN / / / /
The black line shows the fundamental frequency of 7 7 7 P4

the speech signal, an important speech cue**. The
other three lines represent the envelope-following
response (EFR) for three different hearing aids and
reflect the neural representation of this important
speech cue. PureSound in blue shows a more
accurate and stronger EFR, indicating better

representation of the speech cues at the brain. 20 20 60
Latency (ms)

o
w
T

Amplitude (uV)
o
o

o
w

Better neural representation may contribute to more B oo
iaex

. Manufacturer 1 Manufacturer 2
natural sound experience.

* Balling, et al., Hearing Review 2020. ** Kuk, F. (2020)

**Slugocki C., Kuk F., Korhonen P., & Ruperto, N. (2020). Neural encoding of the
stimulus envelope facilitated by Widex ZeroDelay™ technology. Hearing Review, 27(8),
28-31.
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EAR and HEARING

The Official Journal of the American Auditory Society > Objective: TO dete rmine the
effects of hearing aid delay on
the neural representation of the

) temporal envelope.
- Hearing Aid Delay Effects on Neural Phase Locking

Jutline

Zhou, Mary'; Soleimanpour, Roksana? Mahajan, Aakriti; Anderson, Samira'?

» Conclusions:
» Hearing aid processing delays disrupt phase locking due to the
mixing of processed and unprocessed sound when using open domes
> Better phase locking correlates with better speech in noise
performance

Zhou M, Soleimanpour R, Mahajan A, Anderson S. Hearing Aid Delay Effects on Neural Phase Locking. Ear Hear. 2023 Jul 12. doi: 10.1097/AUD.0000000000001408. Epub ' ' I D Ex
sghead of print. PMID: 37434283. u
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Delay Time (ms)

Stronger phase-locking

Zhou M, Soleimanpour R, Mahajan A, Anderson S. Hearing Aid Delay Effects on Neural Phase Locking. Ear Hear. 2023 Jul 12. doi: 10.1097/AUD.0000000000001408. Epub

4ahead of print. PMID: 37434283.
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Time (ms)

Better response morphology
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PATIENT OUTCOMES WITH REDUCED DELAY

Objective Subjective Preference
Measures

N\
S

[ 4

[ 4
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ZERO DELAY USER PREFERENCES

1. 85% of participants with mild-to-moderate Overall sound quality preference
hearing loss prefer zero delay
2.100% of participants with normal hearing 80% -
prefer zero delay 2
0
3. Across situations, there were significantly -5 60%-
more preferences for zero delay ’g
5
S 40%-
S
o
&
(T 20%-

PureSound Standard delay Mo preference
Balling, L.W., Townend, O., Steifenhofer, G., Switalksi, W. (April 2020) Reducing Hearing Aid
Delay for Optimal Sound Quality: A New Paradigm in Processing. Hearing Review, Vol. 27, No. 4:
20-26.

JIDEX
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ZERO DELAY IN REAL LIFE WEEK 0 - START

Fill out
- questionnaire
on own HA
« Fit with
MOMENT
» Survey of 39 experienced hearing aid users <
with hearing losses in the PureSound fitting (018 WEes
range WEEK 3
* Fill out
- guestionnaire
= Aged between 20 and 88 years (mean 66), 17 - | QMOMENT
females and 22 males HAS
Wear own HAs | —
= Cross-over design over seven weeks in real life o

questionnaire
on own HA

+ Change to

MOMENT
Wear MOMENT @8
for 2 weeks

WEEK 7
* Fill out '

questionnaire
on MOMENT

. surve
Balling LW, Townend O, Helmink D. Sound quality for all: The benefits of ultra- End of survey

fast signal processing in hearing aids. Hearing Review. 2021;28(9):32-35.

VJIDEX
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THERE IS A CLEAR PREFERENCE FOR LOWER DELAY

53

The sound is natural

50%

40%

30%

20%

10%

0%

My own voice sounds natural

50%

40%

50%:

Satisfaction in noisy backgrounds

Balling LW, Townend O, Helmink D. Sound quality for all: The benefits of ultra-fast
signal processing in hearing aids. Hearing Review. 2021;28(9):32-35.
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IT ALL COMES TOGETHER IN SOUND QUALITY RATINGS

Satisfaction with sound quality

509% /
40% / \
30%

20%

10%

0% -. . - . .

o7 Q Q e Ny
0N S ‘:2’;5 4 ‘!f,ﬁ No% -
Dx. (& (Y (=) )y
(o5 (o4 s & 7
J\}% %:s‘ %(‘}' o
o g 6’(}- ‘-"‘/‘}‘@
[og

Own hearing aids M PureSound

Balling LW, Townend O, Helmink D. Sound quality for all: The benefits of ultra-fast
signal processing in hearing aids. Hearing Review. 2021;28(9):32-35.

54

More than THREE times as
many respondents are very
satisfied with the SOUND
QUALITY of PureSound
compared to their own hearing
aids

VJIDEX
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MARKET PENETRATION

With hearing aids Profound & severe

. Without hearing aids

70%

Moderate

50%

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020
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THE HEARING CHALLENGE

We are playing in a massively underserved market

MARKET PENETRATION

Profound & severe

With hearing aids 70% Awareness

. Without hearing aids

Access

Moderate

50% .
Stigma

Affordability

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020 "

IDEX
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THE HEARING CHALLENGE

We are playing in a massively underserved market

MARKET PENETRATION

Profound & severe

With hearing aids 70% Awareness

. Without hearing aids

Access

Moderate

50% .
Stigma

Affordability

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020 "
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THE HEARING CHALLENGE

We are playing in a massively underserved market

MARKET PENETRATION

Profound & severe

Awareness

With hearing aids 70%

. Without hearing aids

Access

Moderate

50% :
Stigma

Affordability

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020 "
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THE HEARING CHALLENGE

We are playing in a massively underserved market

MARKET PENETRATION

Profound & severe

Awareness

With hearing aids 70%

. Without hearing aids

Access

Moderate

50% .
Stigma

Affordability

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020 "
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THE HEARING CHALLENGE

We are playing in a massively underserved market

MARKET PENETRATION

Profound & severe

With hearing aids 70% Awareness

. Without hearing aids

Access

Moderate

50% .
Stigma

Affordability

WHAT DO YOU THINK?

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020 "

\JIDEX
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THE HEARING CHALLENGE

We are playing in a massively underserved market

MARKET PENETRATION

Profound & severe

With hearing aids 70% Awareness

. Without hearing aids

Access

Moderate

50% .
Stigma

Affordability

Patient Experience

Source: HearingReview; Karl Strom. Sound Quality as a Tipping Point for the Younger, Milder Hearing Loss Market Sep 2, 2020 "

\JIDEX
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THE MODERN PATIENT AND PATIENT-CENTRIC CARE

Putting the patient first in an open and sustained
engagement of the patient to respectfully and
compassionately achieve the best experience and
outcome for that person and their family

Themes of importance:
= Inclusiveness
= Sharing goals that are patient and family-centred

= Empowering patients to take control of their own
health

= Working in a way that shows respect, compassion
and openness

= Working in partnership

Yeoman G, Furlong P, Seres M, et al. Defining patient centricity with patients for
patients and caregivers: a collaborative endeavour. BMJ Innovations 2017;3:76-83.
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FITTING PURESOUND™

Audiogram
dB HL |

20

100

250 500 1k 2k 4k 8k Hz
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1 Module - @
Y —

SESSION START SELECTION FITTING FINE TUNING HANDLING DR END SESSION

6% REMOTE CARE (Sign Up) S~——— o EETE o &

4.
Available programs Selected programs t + 0B
Tuning all programs Automatic "
programs
W p2 ] P1 PureSound Rename |
Universal
@ Program manager PureSound
Additional programs P2 g Universal O
Quiet
Transport
@ Tuning
ol N s v
Social
Feat tti
@ eature settings 5 Party
—_— Music
P4
Special programs
J*  Solution Guide Impact
Comfort PS5
ool  Adaptation Zen/Relax
Phone
=7 Audibility Extender
SmartToggle [~ )
(") Feedback manager Zen+/Relax+
L~ MPO manager [ i Program descriptions ]
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PERSONALIZE >

INDIVIDUALIZE >

hd W N4

CUSTOMIZE >

Creating something to meet someone's individual

requirements

To adapt to the needs or special circumstances of
an individual

When a user manually makes changes to achieve
their preferred experience
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HOW IS WELL-BEING DEFINED?

v

JUDGING LIFE
POSITIVELY

70

©

FEELING GOOD

‘W][=]



ACHIEVING WELL-BEING

Presence of positive emotions:
= Contentment

= Happiness

= Connectedness

= Autonomy/control

Absence of negative emotions:

o Anxiety

o Stress

e Isolation

o Helplessness

https://www.cdc.gov/hrqol/wellbeing.htm

. \JIDEX
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ASPECTS OF WELL-BEING

U IDEX



SIGNIFICANCE OF STRESS

Heart Disease

Depression &
Anxiety

73

Gastrointestinal
Problems

Obesity

Alzheimer’s
DINEN=

Diabetes

W
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MUSIC REDUCES STRESS AND HELPS RELAX

Studies show that:

Listening to music can help older people to
reduce depression level.

» Valuable effect of music therapy on anxiety

and depression in patients with mild to
moderate Alzheimer's disease.

= Profound effects were found when 'relaxation’
was stated as the reason for music listening:

= Decreases in subjective stress levels
= Lower cortisol concentrations

) VI IDEX
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FRACTAL SOUND THERAPY
IN TINNITUS MANAGEMENT

75

Counseling

Relaxation

Amplification

Fractal tones

JIDEX
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ARE HEARING AIDS THE ANSWER TO REDUCING STRESS AND IMPROVING WELL-
BEING?

Widex SoundRelax is a new palette of
fractal sounds to support well-being.

Balling LW, Caporali S, Parker D, Jeppesen AM, Helmink D. Are hearing aids the
answer to reducing stress and improving well-being? Hearing Review. 2022;29(8):24-
27.

81



KEY FINDINGS

Rating of favourite sound

Balling LW, Caporali S, Parker D, Jeppesen AM, Helmink D. Are hearing aids the answer to
reducing stress and improving well-being? Hearing Review. 2022;29(8):24-27.

82

Asked: "How relaxing is the
sound to listen to?”

90% of participants rate the
relaxing effect of their favorite
sounds at either 9 or 10 where
10 is “extremely relaxing”

VI IDEX
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WELL-BEING

Helps relax and focus

Tinnitus / no tinnitus

Evidence-based

83




1 Module _ @ X

SESSION START SELECTION FITTING FINE TUNING LOG HANDLING > PR 8 ? END SESSION
B REMOTE CARE (Sign Up) QN Comect | o (=) [ ][ p
= Click{Rrogram
Manager
——t— Selected programs L]
Tuning all programs NV
o P1 - |\_ PureSound L[]
& Program manager PureSound
Additional programs P2 g Universal O
Quiet
Transport
@ Tuning =
Urban P3 Cﬁ Music s o :
Social
@ Feature settings Party
Music
P4
Special programs
J*  Solution Guide Impact
Comfort
ool Adaptation Zen/Relax Selectithe P
P ; Phone Smartoggle)for
Audibility Extender
Zeng/Relaxs
SmartToggle e e Zen+/Relax+
() Feedback manager Zen+/Relax+ —
Program base: PureSound
[~ MPO manager [ i Program descriptions ]
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ADVANCED TECHNOLOGY FOR INDIVIDUALIZED AND CUSTOMIZED
EXPERIENCES

Artificial Intelligence

“Artificial intelligence leverages computers and
machines to mimic the problem-solving and decision-
making capabilities of the human mind.”

-Source: IBM cloud education 6.3.2020

Machine Learning

“Machine learning is a branch of artificial intelligence
(AI) and computer science which focuses on the use of
data and algorithms to imitate the way that humans
learn, gradually improving its accuracy.”

-Source: IBM cloud education 7.15.2020

85



LEVERAGE AI TECHNOLOGY TO ENHANCE PATIENT EXPERIENCES

86

AUTOMATICS

Trained in the real
world to address
infinite soundscapes

Hearing Aid (AI)

REAL-TIME
INTENT

When automatics
are not enough
to anticipate
YOUR intent in a given
listening situation

Hearing Aid AI Apps

INTELLIGENCE

W
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Al AUTOMATICS: IN THE HEARING AID

L £ £ ¢

PERFORMANCE MUSIC QUIET PARTY TRANSPORT URBAN
LEVEL/BENEFIT | “CAL | conemporary W/SPEECH w/sPEECH | TRANSPORT |\ /speEchH W/SPEECH

' 4

WIDEX
MOMENT 440
11 Available
Sound Classes

WIDEX
MOMENT 330
7 Available
Sound Classes

WIDEX
MOMENT 220
4 Available
Sound Classes

. VJIDEX
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SELECTION FITTING FINE TUNING HANDLING

F#% REMOTE CARE (Sign Up)

o S () - din)

i

e

Y i
& Sound Diary Log period  March 21, 2023 - March 27, 2023
(% Real-Life Insights Select program
Universal P1 e o
3f soundSense Adapt
PureSound P2 Music Quiet Music Quiet
Music ES
Zen/Relax P4
Zen/Relax-2 P5 ’
Party Transport Party Transport
Zen+/Relax+ @
Social Urban Social Urban
Preference control use
Step With speech/without speech Step
+4 +4
0 — o — — S 0
-2 -2
-4 -4
= it o »age &
Quiet Transport Urban Social Party Music
Go to Sound classes
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SESSION START SELECTION

FITTING

FINE TUNING

END SESSION

F% REMOTE CARE (Sign Up)

®

P1 Universal

(® Program manager

@ Feature settings

A% Solution Guide
ool Adaptation

=7 Audibility Extender
(" Feedback manager
L~ MPO manager

(T Verification

WIDEX MOMENT"

90

Feature view
[ Views -
Party Max Max Max Audibility Max
@ With speech
@ without speech
Min Min Min Comfort Min
Overall Impulse sound Sound level contrast Speech Noise
loudness reduction enhancement reduction

Select sound dass

Quiet

Transport

Urban

Sodial

Music

Party 9,

©

Speech and noise mode

(@]

o ‘ All sound dlasses ‘

User preference

() More comfort

More audibility

Party
Party with speech

Party without speech

User preference

‘ Transition speed ‘

LY | | t-—.—"

More comfort

| | I
More audibility
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PERSONALIZE >

INDIVIDUALIZE >

N AV

CUSTOMIZE >

Creating something to meet someone's individual

requirements

To adapt to the needs or special circumstances of
an individual

When a user manually makes changes to achieve
their preferred experience

W
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WHY ARE WE STILL TRYING TO SOLVE
WEEKEND FRUSTRATIONS ON MONDAY MORNING?

JIDEX
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MEETING PATIENTS WHERE THEY ARE

JIDEX



ARTIFICIAL INTELLIGENCE MEETS
HUMAN INTELLIGENCE
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Address individual preferences

Universal

W

€
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RECOMMENDATIONS MADE FOR YOU

% 100% (-

= 3 1009 (=) 3 1009 (=)

X X

Select your current activity Made for you

@ Recommendation 1
Tap to try

Choose what to optimize for

+ Enjoying music + Enjoying sound

Recommendation 2
Tap to try

+ Relaxation + Supressing disturbances

+ Other Create your own

Making recommendations for you...

® ®

SoundSense Learn I
Teach your hearing aid how you 'III| e
want to hear.

WIDEX
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CREATE YOUR OWN PERSONAL CUSTOMIZATION MADE BY
YOU

ol ATRT & 11:59 AM @ 7100% ®5a)

X  c— ©)

= % 100% (w—)

X

Made for you
Recommendation 1
Tap to try

Sound profile A active

A
l||||

Recommendation 2
Tap to try

Create your own Ais much better

® _© GFD=—l]

SoundSense Learn I
Teach your hearing aid how you 'III| e
want to hear.

Save and exit -

WIDEX
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SAME PERSON — SAME SETTING — DIFFERENT INTENT

Adjust emphasis
Person-specific & situation specific

Focus on nearer/louder inputs Open to softer/farther inputs

Balling LW, Jeppesen AM, Nielsen JBB, Helmink D. Empowering patients
with personalized compression. Hearing Review. 2022;29(11):16-18. ”

\JIDEX
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visits/sessions

time
consuming

annoying

...Al can address this...
supporting the patient and audiologist

W IDEX



DO WE KEEP TRYING TO SOLVE LAST WEEK’S PROBLEMS IN YOUR OFFICE? OR
LET THE PATIENT BE IN THE DRIVER’S SEAT




WIDEX SOUND ASSIST™




AN ASSIST FOR ANY SITUATION

PARTNER MIC

TABLE MIC HANDS-FREE MIC
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SOUND ASSIST STATS

Full charge in Up to*

10

Hours of use

*Use time will vary based on type of use
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Pair with

1

Set of HAs

9

Pair with

8

Bluetooth
devices

i

VJIDEX
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REMOTE MICROPHONE MODE

Partner Mic
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BLUETOOTH MODE

1 74 81 LISTE

.

BT Streaming Hands Free Remote
Mic Control
W IDEX



TELECOIL MODE

T-Coil

VJIDEX

E
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MOMENT™ APP V1.6

Adjusting: Tabletop mic
Streaming to hearing aids... Q\

Tabletop mic

Sound Assist

Tabletop mic

Il

Sound mixer

i
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TREAT THE
WHOLE PERSON

PERSONALIZE INDIVIDUALIZE CUSTOMIZE

‘W][=]



BE DIFFERENT — MAKE A DIFFERENCE
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THANK YOU FOR
YOUR TIME!

Laura Kearns, AuD

Clinical Educational Specialist
Laura.Kearns@widexsound.com
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